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Installing the Ink Cartridge 

Note: This step only applies to CheXpress CX30s that have the optional inkjet configuration. Follow these 
instructions when installing the ink cartridge for the first time, or when replacing an empty cartridge. 
 
Inkjet platform style might vary based on production. The cartridges are installed the same way for all CX30 
platform styles.  
 
Step 1: Gently pull out the tabs on both sides of the scanner cover. Lift up on the cover to remove it and 
provide access to the inkjet platform. 
 

 

Step 2: Open the ink cartridge pouch and remove the protective tape covering the ink nozzles. Be careful not 
to touch the ink nozzle with your fingers or allow it to come in contact with anything else. 
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Installing the Ink Cartridge (continued)  

Step 3: Insert the nozzle end of the cartridge into the platform first, while keeping the reservoir end of the 
cartridge tilted slightly upward. Push the cartridge downward until it snaps into position. The cartridge should 
be level with the baseplate when it is fully seated. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Step 4: Replace the center cover by setting it back on the unit vertically. Make sure that both sides of the 
‘Locking Tabs’ are fully latched. 

If replacing an existing cartridge, remove the ink cartridge by grasping the small tab at the rear end and gently 
pulling upward. Replace the ink cartridge using the steps above. 
 
Note: If the scanner has to be transported by common carrier from one place to another or will experience 
extended periods of inactivity, it is advisable to remove the ink cartridge from the scanner and seal it in an 
airtight bag. If the cartridge has not been used for an extended period of time, it might be necessary to clean 
the inkjet nozzles by blotting them with a towel dampened with water. 
 
 
 


